
Call Fidelity at 800-343-0860 to request

the loan
1
.

Fidelity will fill out the required loan application 

with you on the phone and mail it to your home. 

(Note:  Have your bank account information 

available to facilitate the Loan Repayment 

Process).

Review, sign and date the Fidelity

loan application. 

Create a Fidelity Account online.

Call Fidelity at 800-343-0860 to request a 

transfer from TIAA to Fidelity.  

(Note:  You will need to transfer twice the 

amount you wish to borrow in order to fulfill 

loan collateralization requirements.)

Fidelity will explain the transfer 

process and complete the 

transfer paperwork with you on 

the phone.

Also call TIAA at 

800-842-2776 to complete 

required transfer 

paperwork.

When the transfer is 

complete you will receive 

a confirmation from 

Fidelity.

Fidelity account holder TIAA account holder:

Loans are only available from 

Fidelity. Funds from TIAA may be 

transferred to Fidelity for a loan.

Request a loan

1 Additional Loan Information

Limit - One outstanding loan at a time, under all qualified plans (403(b) and 457 plan) of the employer.  If a loan is in default, no new loan 
will be available until the defaulted loan is repaid.

Fee - Each loan is subject to a $50 setup fee and a quarterly maintenance fee of $6.25 for the term of each loan.  

Roth (post-tax) Accounts - Loans are not available from Roth (post-tax) accounts.
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System HR will review and approve the 

application if it meets the established criteria.  If the 

application does not meet the established criteria, 

you will be notified.  

If the loan is for the purchase of a primary residence, 

include, with your application: 

A copy of the Purchase and Sales Agreement signed by 

both buyer and seller

 or a copy of the Construction Contract for new 

construction signed by both buyer and construction 

contractor

 or signed HUD statement.

Fax the completed application (including the 

additional documentation listed above for 

purchase of primary residence) to 

System Human Resource Services (System HR) at 

217-333-2789 or mail to the System HR address listed in 

the Loan Application you received from Fidelity.

Click on “Enroll Today” and complete

all required fields. 

(See Enrollment Guide for assistance.)

https://nessie.uihr.uillinois.edu/pdf/benefits/loanRepaymentprocess.pdf
https://nb.fidelity.com/public/nb/uofi403b/home
https://nessie.uihr.uillinois.edu/pdf/benefits/403bEnroll.pdf
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